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EFFECTIVE
October 1, 2023.
Subject(s)
Adult Services Glossary Correction

The definition of emotional or psychological abuse was inadvertly
left off of the prior glossary publication.

EMOTIONAL OR
PSYCHOLOGICAL
ABUSE

Unreasonable verbal or nonverbal behaviors or any other
unreasonable conduct that inflicts unwarranted anguish, mental
pain, fear, or distress of a vulnerable adult that includes, but is not
limited to, the use of threats, insults, harassment, humiliation,
intimidation, denial of opportunities for social interaction or
communication with others, harm or threatened harm to the
vulnerable adult's property or pets, other means or actions that
confuse, frighten, or isolate a vulnerable adult.
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